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MALOOY petckumn cag Ne 564 «dununok», MHH 6672314993

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 369 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,9 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATeNbHOCTM obpasoBaTernibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 83 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaesnseT 99,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanNuUAoB», cocTaBndaeT 67,9 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 20 6annos

obecneyeHne B ob6pasoBaTenbHOW OpraHM3aumMmM YCroBUMKA  AOCTYMHOCTH,
NO3BONAKOLMX MHBANUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanuagoB - 73 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[lobpoxenaTenbHOCTb, BEXJIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucrie 10 rnoKa3amersiaMm:

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBeEHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 99,8 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHnsaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

92,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 4,1% nonyyartenen ycnyr

e OCHalleHWe N 30HMPOBaHWE OEeTCKUX MoLanokK AN nporyrok - 7%

e npobnembl nuTaHus - 40%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLIESIOM N OTAESbHbIX €ro 3571IeEMEHTOB
- 20%

e 00OpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 20%

e OCHalleHune - 7%

e OXpaHa, BuaeoHabnoageHne, JOCTyN B OpraHnsaumio - 7%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

anBeCTM B cOOTBeTCTBME C HOPMaTUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeanTaumm (C NpUnoXeHnsImMmn)

e vHdopmauuio 06 onmcaHun obpasoBaTeribHbIX MPOrpamMM C NPUIOXKEHNEM UX KOMUN

e uvHdopmauuio 06 y4ebHbIX nraHax peanuayembix oOpasoBaTesnbHbIX NPOrpamMm C
NPUNoXeEHNEM MX KOMUIA

e MH(OpMaLMIO O KaneHaapHbIX y4ebHbIX rpadukax ¢ NPUINOXEHNEM KX KON

e VHdOpMaUMIO O peanudyemblx obpasoBaTenbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX  oOpasoBaTeNnbHbIX MNporpamMmax, C  ykasaHuem  y4ebHbIX
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), nNpakTuKW, NpegyCMOTPEHHbIX
cooTBeTCTBYOLWEeN obpasoBaTenbHON NporpammMon

e VHOPMALUIO O YUCIIEHHOCTN OByyaroLmMxca nNo peanudyembiM obpasoBaTenbHbIM
nporpaMMmam 3a cYeT OHKETHbIX aCCUrHOBaHWUA M NO AoroBopam 06 obpa3oBaHuM
3a cuyet cpegctB OJ1 wunm KOJI, 0 43blkax, Ha KOTOPbLIX OCYLLECTBASIETCH
obpasoBaHue (06yyeHne)

o uHpopmaumo o ProC n ob obpasoBaTenbHbIX CTaHAapTax C NPUIOXEHUEM WNX
konunh (npu Hanuuum). HdonyckaeTtcsa Bmecto konun PrOC n obpasoBaTenbHbIX
CTaHOapTOB pasmellaTb rMNepcehbifikKM Ha COOTBETCTBYIOLIME LOKYMEHTbl Ha cante
MwuHo6pHaykn Poccum

1 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e UH(opmaumo 06 obecneveHnn gocTyna B 3gaHus obpasoBaTenbHOW OpraHu3auumn
WHBanNuAoB U NUL, C OrpaHNYeHHbIMU BO3MOXHOCTSMMW 300POBbS

e VvHGopmauuio 06 ycrnoBuMsiX OXpaHbl 340pOBbsi OOy4alolWMXCcs, B TOM 4ucne
WHBanNuWAOB U NUL, C OrpaHMYEHHbIMU BO3MOXHOCTAMM 300POBbS

e uMHOpMaAUUIO O [JOCTyne K WMHGOPMaUMOHHBIM cuUcTEMaM U MHGOPMaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM  CeTsIM, B TOM 4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUS MHBanNMgamMm W nuuaMuM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
340pO0BbS

e VvHGopmauuio 006 9NEeKTPOHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcs gocTyn ofy4yalowmxcs, B TOM 4MCNEe MNpPUCNOCOBMEHHbIE Ans
NCNONb30BaHWUS MHBaNMaamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
340pOBbS

e VHOPMAUMIO O HanMMuuu cheuuanbHbIX TeXHUYEeCKMX CcpeacTB oby4veHus
KOMMNEKTMBHOrO M WHAMBMAYANbHOrMO MOMb30BaHMA AN WHBanNMAOB W nuy C
OrpaHMyYeHHbIMU BO3MOXHOCTSIMU 340POBbS

e VHOPMaUUIO O KONMYECTBE BakaHTHbIX MECT Afis npuema (nepeBofa) No Kaxkoown
obpasoBaTenbHOM nporpaMme (Ha MecTa, (hMHaHcupyemble 3a cyeT OHKEeTHbIX
accurHoBaHui, no gorosopam o6 obpasoBaHun 3a cdet cpencts PJ1 n/ nnm KOJ)

e VHdopmauuo 06 ycrnoBusax NUTaHNA obyyatoLwmxcs, B TOM YUCne MHBaANn4oB 1 nu
C OrpaHNYeHHbIMN BO3MOXHOCTAMM 300POBbS

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O AUCTaAHLMOHHBIX crnocobax obpaTHown
CBSA3M N B3aMMOLENCTBUA HA oduLmManbHOM canTe obpasoBaTenbHOW opraHuM3auumn m
X PyHKLUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunutb paboTy no nonynapmsauunM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynetatamm HOK

e B pasgene 'HesaBucumas oLeHKa KadeCcTBa YCMOBUW OKa3aHWA ycnyr' rnnaHoB U
otyeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha OoduuManbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBatenbHON opraHn3aumm)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWUs YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamMmu ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNWAoB, 0Gecneyms:

e Hanunyne o6opyaoBaHHbIX BXOAHbIX Fpynn naHaycamu (NoAbeMHbIMU nnatgopmamm)

e Hanuyne aganTMPOBaHHbLIX NMNMTOB, NOPYYHEN, PAaCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanunyne CMEHHbIX Kpecen-Konsicok

e Hanuyue creumanbHO 06OPYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUN B
obpasoBaTenbHOM opraHM3aumu

e aybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmaumn



MopopoepxmBaTb Ha NPeXHEM ypoBHE paboTy MO MOBLILEHUO JOOpoXeNnaTenbHOCTU U
BEXNNBOCTN pabOTHNKOB

MopaepkmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWsi yCryr

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMoHHbIMU
YCNOBUSIMW OKa3aHus yCnyr



MBAOOY - petckuinn cap Ne 193, MHH 6662110013

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamersbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBndeT - 119 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusyllmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,4 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 98 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLmnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiyd4atenamum ycnyr un ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 83 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHu3aumen - 86 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons uHBanuaoB», coctaBndeTt 60 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN uHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyrLlnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aumn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 95,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHAOBaTh 06pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,66 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyartensiMu ycnyr:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 17,6% nonydaTtenen ycnyr

OCHallEeHMe N 30HMPOBaHWE OEeTCKUX MoLwanokK Ans nporyrok - 24%
rpacoumk paboTbl - 19%

npo6rnembl NuTaHus - 5%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-19%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnata) - 19%
OCHalleHune - 14%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 5%

y3KonpogurbHbIE CNEeLManucTbl - noroneabl, ncuxosorn - 14%

Hann4ne NapKoBCcKku - 5%

mMegumumHckoe obenyxmBaHue - 10%

PekomeHgauun ana obpasoBaTefibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpOBHE

anBeCTM B cOOTBeTCTBME C HOPMAaTUBHO-NMPaBOBbIMX aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e CBMOETENbCTBA O rocyAapCTBEHHOWN akkpeauTauum (C NPUNOXEHUSIMM)

e UWHMOPMALMIO O HanMUuMU OOLLEXUTUS, UHTEpHaTa, B T4 MPUCMOCOGMNEHHbIX AONS
Mcrnonb3oBaHua MHBanuaamu 1 nuuamm ¢ OB3, konuyecTBe XWUnbIX NMOMELLEHUI B
0BLWEXNTUM, UHTEPHATE AN MHOrOPOAHMUX 0BYy4YaroLmMXCs, (POPMUPOBAHUM NNaThl 3a
NPOXUBaHNE B OOLLEXUTUN

OGecneunTb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
MHopMaLUUM O  crnedywmx  OUCTaHUMOHHbIX crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHMPOBaHME:

e pasgen YacTo 3agaBaemble BOMpPOChI

e TEXHMYECKYD BO3MOXHOCTb BbIpa)XEHMs1 MonyvaTenem ycrnyr MHEHWst O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTeribHOM opraHusdaumen (Hanumyme aHkeTbl Ang
onpoca rpaxxaaH Unm runepccbIfiki Ha Hee)

2 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKa3aHWSA ycnyr' nriaHoB U
otyeToB no utoram HOK B 2019 roagy

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecne4us:
e Hanuuue n JOCTYMNHOCTb MUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

Hanuune o6opyaoBaHHbIX BXOAHbIX rpynn naHaycamu (MoabeMHbIMU NnaTopmamm)
e Hanuuyne aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHbIX OBEPHbIX MPOEMOB

e Hanuume CMEHHbIX KPecer-KomnsicoK

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pasoBaTeribHON opraHn3auum

Yny4ywnTb YCnoBusSi AOCTYMHOCTW, MO3BOMSOWME MHBanuaam nonyyaTb YCnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
UHdopmMaumn

e nybnupoBaHne HaAnMMCEW, 3HAKOB U MHOW TEKCTOBOM U rpadumyeckon nHdopmaumum
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM bpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4vka
(TMdnocypaonepesoaumnka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWst YCRyr, B YacTHOCTH,
co3fatb YCINoBUS A4S FTOTOBHOCTU Mony4vaTene pekoMeHa0BaTb OpraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCINOBUSIMW OKa3aHus1 yCrnyr



MALOY - petcknn cag Ne 75, UHH 6662110020

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 247 4en. — poautenen/ 3akOoHHbIX
npeacraBuTenen nonyyaTenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOopMaLmn 06 obpasoBaTesiIbHON OpraHM3auuny,
coctaBnseT 96,2 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 94 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTbL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 82 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 84 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanuAaoB», cocTaBndeT 68,8 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 96 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBnsaet 94,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

87,56 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyartensmMu ycnyrs:

3ameyaHust n npeanoxeHust GbiNK BbickasaHbl 22,7% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHWE OEeTCKUX MoLwanoK Ans nporyrok - 21%
rpacoumk paboThbl - 21%

npobriembl NUTaHus - 16%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-11%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnata) - 20%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Teky4dka) - 4%

OCcHaleHune - 7%

y3konpodunbHble crneumanncTbl - noroneabl, NCUXonoru - 7%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 2%

Hann4ne NapKoBCcku - 5%

MeanUuHckoe obcnyxmneaHue - 2%

no6opsl (cbop aeHer ¢ poagutenen) - 4%

PekomeHaauun ans obpasoBaTtesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTeHae:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTN, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLEeCTBMASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
depepancHoro OGropketa, OwogkeToB cybbektoB PP, MecTHbiXx 6rgXeToB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

e VHdOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX WU MaTepuanbHbiX CpeactB U 06 KX
pacxo4oBaHuKM No uToram MHaHCOBOrO roga

ObGecneuntb HanuyMe Ha oduumanbHoM cainTe obpas3oBaTenbHON OpraHu3aumm
MHOpMaLMM O  crnegywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSsM U
B3aMMOAENCTBMS C nony4aTensMmu ycnyr n ux pyHKLUMOHUpPOBaHMWE:

3 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauumn



e pasgen YacTo 3agaBaemMble BOMPOChI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

yJ'Iy‘-ILIJI/ITb yCrnoBu4A KOMCbOpTHOCTI/I OKa3aHud ycnyr, obecne4us:
e Hanuuue n JOCTYNHOCTb MUTLEBOW BOAbI

[MoBbICUTbL YpOBEHb LOCTYMHOCTU OpraHu3aumm ang nHeanvaoB: obecneynTb
HeobxoaMMbIM 06opyLOBaHNEM U YCyraMy B COOTBETCTBUMN C TpebyeMbIMU B paMKax
nporpammel [locTynHas cpega

e Hanuumne o6opyaAOBaHHbIX BXOAHbIX rPYNn naHgycamu (nogbeMHbIMU nnatgopmamm)

e Hanuuue BblAENEHHbIX CTOSHOK A5 aBTOTPAHCNOPTHLIX CPeACTB UHBaNNOoB

e Hanuune aganTUPOBaHHbIX NMNTOB, NOPYYHEN, pacLUMPEHHBIX ABEPHbBIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-Konsicok

e Hanuume cneumanbHO 060pPYyAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHNA B
obpasoBaTenbHOWM OpraHM3aumm

e aybnupoBaHMe ANA MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBNETBOPEHHOCTU YCNOBUAMU OKa3aHUA YyCnyr, B 4aCTHOCTWH,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHgoBaTb opraHn3auuto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbILWLEHNIO YPOBHA yOOBJIETBOPEHHOCTN OpraHn3alMOHHbIMA
yCNnoBUAMU OKa3aHuA ycnyr



MBOOY - petckumn cap obwepassuBarowwero suaa Ne 63
«Henoceabi», UHH 6672139847

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBndaeT - 209 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnsieT 94 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATerbHOCTM obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 84 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHG)OPMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCnoBUM NpeaocTaBneHus ycnyry, coctasnseT 64,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npepocTaenexus ycnyr - 40 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 89 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[locTynHOCTb yCcnyr Ansa uHBanuaoBy, coctaenseT 53 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb YCrnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 70 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 92 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0BpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 96,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
91 6anna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KayecTBa YCroBUiA OKasaHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,84 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvyatensiMu ycnyr*:

3ameyaHusi u npegnoxeHust 6einK BbickasaHbl 34,4% nonyyaTtenen ycnyr

OCHallEeH1e N 30HMPOBaHWE OeTCKUX MoLwanoK Ans nporyrok - 13%

rpacoumk paboTbl - 14%

npo6riembl NUTaHus - 13%

COCTOSIHWE, PEMOHT U MOAEPHU3ALUNA 34aHUS B LLlEeNIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 18%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 13%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 3%

OCHaleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 1%

oxpaHa, BuaeoHabnogeHne, 4oCTyn B opraHnsaumio - 10%

Hann4ne nNapkoBcku - 1%

MegumumHckoe obenyxmBaHue - 13%

kayectBO paboTbl nepcoHana (BeXMMBOCTb, WHAMBMAOYAmNbHbLIN  NOAXOA4,
HEeBbIMOMHEHNE NpsMbIx ob6s3aHHoCTEN) - 1%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTn

B cooTBeTCTBME Cc HOPMAaTUBHO-INMPaBOBbIMU aKTamun CTeHabl

oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

CBUAETENbCTBA O rOCYAAPCTBEHHOMN akkpeanTaumm (C NpuUnoxXeHUsIMm)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCTUTb Ha canTe:

nHpopmaumio o ProC m o6 obpasoBaTenbHbIX CTaHAApTax C MPUITOXKEHMEM WX
konui (npu Hanuuuu). Oonyckaetca Bmecto konui ®rOC n obpasoBaTenbHbIX
CTaHOapTOB pa3MellaTtb MMNEePCChINIKM Ha COOTBETCTBYHOLLUME AOKYMEHTbl Ha camte
MwuHo6pHaykn Poccum

WHpopMaumMio 0 MaTtepuarnbHO-TEXHU4YEeCKoM obecnevyeHun obpasoBaTeribHOM
AesaTenbHOCTH

nHpopmaumio 06 obecneyeHnn goctyna B 34aHuA obpas3oBaTenbHOM OpraHusaumnm
WHBaNMAOB 1 NWL, C OrPaHNYEHHbIMU BO3MOXHOCTAMU 300POBbS

nHdpopmaumio o6 ycrnoBusix OXpaHbl 340POBbs OOy4alwLWMXCs, B TOM 4ucne
MHBanuaoB M N1y, C OrpaHNYeHHbIMU BO3MOXHOCTSIMM 340POBbS

4 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e uyHOpMaAUMIO O [OCTyne K WMHAPOPMAaUMOHHBIM CUCTEMaM U MH(OPMALMOHHO-
TENEeKOMMYHUKAUMOHHBIM  CeTsM, B TOM  4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
340pOoBbS

e VHopmauuio 06 SNEeKTPOHHbIX ObpasoBaTenibHbIX pecypcax, K KOTOpbIM
obecneuvnBaeTca AocTyn oby4varowmxcsi, B TOM 4MCre MpUcnocobneHHble Ans
NCNONb30OBaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSAMU
340pOBbS

e VHGOPMAUMIO O HanMMuuu cneumanbHbIX TEeXHUYECKUX CpeacTB  oby4deHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMSA AN WHBanNuMaoB W Nuy C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWeCTBMASETCA 3a c4yeT ODKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6GrogkeTa, OGrogkeToB cybbektoB PP, MecTHbix OwaxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

e VHOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX M MaTepuasribHbiX Cpeacts U 06 ux
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

e [OKyMeHT 00 ycTaHOBReHuMM pa3mepa nnatbl, B3UMaAaeMOW C pOAUTENein/3akOHHbIX
npeacraBuMTenen 3a nMpPUCMOTP W yxo4 AeTbMKW, 3a cogepxaHve p[eten B
opraHuM3aLmm HadanbHOro/ocHoBHoOro/ cpegHero obuiero obpasoBaHus, ecnvu B Hew
CO3[aHbl yCroBUA ANd NPOXUBaHWA B MHTepHaTe, 3a

ObecneunTtb Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHopMauun O creaywmux  AUCTaHUMOHHBIX — cnocobax obpaTHoMm CBA3M 1
B3aMMOAENCTBUS C nNonyyaTensMmmn yernyr n nx yHKLNOHUpPOBaHME:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTte obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e B pasgene 'HesaBucumasi oLeHKa KavyeCTBa YCMOBMW OKa3aHWSA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuus:

* Hanuyune KOMdbopTHOWM 30HbI oTabixa (oxugaHms), obopynoBaHHoOM
COOTBeTCTBYHOLEN Mebenbio

® Hamnuume 1 NOHATHOCTb HaBurauum BHyTpn obpasoBaTenbHON opraHn3aunm

e Hanuuue n SOCTYMNHOCTb MMTLEBOW BOAbI

MoBbICUTb YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNUAoB, 0Gecneyms:

e Hanuumne o6opyaoBaHHbIX BXOAHbIX rPynn naHgycamu (nogbeMHbIMU nrnatdopmamu)

® Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMOPTHbLIX CPeACTB MHBaANNAo0B

e Hanuuue aganTUPOBaHHbLIX NMUMTOB, MOPYYHEN, paCLUMPEHHBIX ABEPHbLIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KonsicoK

e Hanuume cneumanbHO 060PYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOW OpraHn3aumm



YnyywnTb yCrnoBus OOCTYMNHOCTW, MNO3BONAKOLWME MHBanNMaam nonyyatb yCcryru
HapaBHe ¢ apyrumu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e npefocTaBneHne UHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

rlpOﬂ,OJ'I)KMTb pa60Ty Mo NOBbIWEHUIO ,D,O6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTH pa6OTHVIKOB

MpoaomknTe paboTy MO MOBLILEHWO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, No3BONSOWEM PEKOMEHA0BATL OpraHN3aLuio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm



MALOY petckumn caa Ne 524, UHH 6662076676

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 314 4yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseT 97,6 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), yCTaHOBMEHHBbIM 3aKoHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpaBoBbIMK akTamn Poccunckon ®epepaunm - 100 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBuUM npeaocTaBneHus ycnyry, coctaenset 88,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegoctasneHus ycnyr - 100 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3auuen - 77 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylownx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aumm, obecneymBatoLLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAAMM OKa3aHuUA ycnyr», coctasndet 95 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[Onsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 93 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
93 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,26 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyartensiMu ycnyr>:

3ameyaHusi n npegnoxeHust GeinK BbickasaHbl 31,8% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHWE OEeTCKUX MoLanokK AN nporyrok - 7%

e rpaduk paboTbl - 28%

e npobrnembl NuTaHus - 3%

® COCTOSIHWE, PEMOHT N MOAEPHMN3aLUnNA 30aHUSA B LLENOM W OTAErNbHbIX ero afemMeHToB
- 20%

e 00OpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 12%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 2%

e OCHauleHune - 8%

¢ Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 6%

e y3KoMNpohunbHbIe cneumnanucTbl - floronebl, ncmxonoru - 4%

e OXpaHa, BuaeoHabnoageHne, JOCTyN B opraHnsaumio - 6%

® Hanuyne NapkoBCKU - 17%

e MeauuunHckoe obecnyxmeaHue - 4%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HeBbINOMHEHNE NpAMbIX 06A3aHHOCTEN) - 2%
e [JOCTYMHOCTb NMUTbEBON BOAbI - 2%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpPOBHE

MopoepxuBaTb akTyanbHOCTb WMHpopmMaumm o6 obpasoBaTenbHOM OpraHuM3auum Ha
odumumansHom cante OO

OGecneunTtb Hanuine Ha oduuManbHOM cailTe obpasoBaTenbHOW OpraHusauum
MHopMaUUM O  crnedywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHMPOBaHME:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

Ycunmutb paboTy no nonynapusaumm oduumanbHoOro camrta bus.gov.ru Ha
odmumanbHOM canTte obpasoBaTenbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
caunTe:

5 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e pasgen 'HesaBucmmas oueHKka KadyecTBa YCIroBUN oKasaHus ycnyr'
e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs yCrnyr, C y4eTOM 3aMevYaHni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, o6ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuune aganTUPOBaHHbLIX NMUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKMX MOMELLEHUA B
o6pasoBaTerbHON opraH1saLum

Yny4ywnTb YCnoBuSi AOCTYMHOCTW, MO3BOMSOWME MHBanuaam nonyyatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHOWN
MHdopMaLmn

e pefocTaBrieHMe MHBanuaam no cnyxy (Crnyxy u 3peHuto) ycryr cypaonepesoaymka
(TndbnocypaponepeBoagymka)

e Hanuuue anbTepHaATMBHOM Bepcunm oduumnanbHOro camta obpasoBaTerbHON
opraHusauum B cetv MHTepHeT Ans MHBanNMAaoB Mo 3PEeHU0

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBu4a anAa rotoBHOCTU nonyanenePl pekomeHgoBaTb opraHmn3auuto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMU3aLNUn FpaCbI/IKa paGOTbI opraHnsauunnm



MBLOOY - netckumn cag komneHcupyrowero suga Ne 253, UHH
6662109459

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX cocTaBnseT - 61 yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HaveHMe B 4YacTuM NoKasaTenen, XapakTepusywLlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,8 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHON Ha  oOWwenoCTynHbIX  WMHPOPMALMOHHBLIX  pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauyum - 98 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O AUCTaHUMOHHLIX crnocobax obpaTHOM CBA3M U B3aMMOOEWCTBUA C
nony4yatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCnoBuUM nNpeaocTaBneHus ycnyry, coctaesnseT 86,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 93 6anna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr Ans UHBanuUAoB», cocTaBndaeT 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCryru HapaBHe ¢ apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
98,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0BpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YOOoBNeTBOPEHHOCTb YCIOBUAAMM OKa3aHUA ycnyr», coctaBndet 98 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHoOn opraHn3daumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHus1 MHTEerpanbHOro nokasaTens KayecTBa YCINoBUIiA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyre:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 18% nonyyatenewn ycnyr

e OCHalleHWe N 30HMPOBaHWE OEeTCKUX MoLafokK AN nporyrok - 9%

e rpaduk paboTbl - 9%

COCTOSIHWE, PEMOHT U MOAEPHU3AUMNA 30aHNSA B LIESTOM N OTAESNbHbIX €ro 35f1IEMEHTOB
-27%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (He4OCTaToK, onnata) - 27%
GnaroycTponcTBO NpuneraroLen Tepputopmm - 9%

y3KonpodgurbHble cneumanncTbl - noroneasl, ncnxosnorn - 18%

Hanuyue napkoBcku - 45%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb W MOMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOpMaUUI O peanusdyemblx obpasoBaTenbHbIX Mporpammax, B T.M4. 06
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  ykasaHuem  y4ebHbIX
npeamMeToB, KypcoB, AucuMnnuMH  (Mogynewn), nNpakTUKW, NpefyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0B6pa3oBaTefbHOM NPOrpaMmmon

e VHGOPMALMIO O YUCIIEHHOCTN OOy4aroLMXCA MO peanudyembiM obpasoBaTenbHbIM
nporpaMmmam 3a cyeT OLAKEeTHbIX aCCUrHOBaHWUA M N0 goroBopam 06 obpasoBaHum
3a cyetr cpeacte ®J1 wvnm KOJl, 0 43blkax, Ha KOTOpbIX OCYLLECTBRseTCs
obpasoBaHue (0byyeHue)

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpasoBaTeribHON opraHu3auun
MHOpMaLMM O  crneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoOM CBSsM U
B3aWMOAENCTBMS C nony4aTensMmm ycnyr n ux pyHKLUMOHUpOBaHME:

e pasgen YacTto 3agaBaemMblie BOMPOChI

e TEXHMYECKYD BO3MOXHOCTb BbIPaXXEHUsI MofydaTerieM Ycnyr MHEHUsI O KayecTse
YCroBWUIA OKas3aHusi ycryr obpa3oBaTenbHOM OpraHusauuelnt (Hanuune aHkeTbl Ans
onpoca rpaxagaH Unm runepccbinku Ha Hee)

6 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHui, Bblicka3aHHbIX B OTHOLLIEHUN JAaHHOWN opraHunsauunmn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e CCbINKYy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM opraHmM3aunm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecne4us:

e Hanuuune KOomMdpopTHOWM 30HbI oTabixa (oxungaHus), obopygoBaHHoM
COoOTBEeTCTBYIOLEN Mebenbio

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMy nnaTtdopmamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydyatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

o aybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
MHdopmaumn

e aybnmpoBaHMe HagnUCen, 3HAKOB M MHOW TEKCTOBOW WU rpadhmyeckon nHdopmalmm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-ToYEYHbIM WpndToMm Bpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepesoaumnka)

MpoaomknTb paboTy NO NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXIMBOCTN PabOTHUKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLuto

MpooomknTb paboTy NO NMOBbLILLEHMIO YPOBHS YAOBNETBOPEHHOCTN OpraHM3aLNOHHbIMU
YCINOBUSIMUN OKa3aHWUs yCryr



MALOY - geTckum cag KOMOMHUPOBAHHOIro Buaa «Ynbloka» Ne 177,
MHH 6662109466

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 217 4en. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MokasaTenen, XapakTepusylLlmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 95,6 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHG)OpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 93 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoOM opraHuaumen - 86 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[locTynHOCTb yCcnyr Ansa MHBanuaoBy, coctaBnseT 56 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 20 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb YCrnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 60 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,8 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 92 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0BpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnset 95,3 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 94 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
93 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHoOn opraHndaumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTEerpanbHOro nokasaTens KavyecTBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,94 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmMu ycnyr’:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 23% nony4yatenen ycnyr

e OCHaLleHWe M 30HUMpOBaHWE OETCKMX MOLLaA0K AN Nporyrnok - 6%

e rpaduk paboTbl - 24%

e npobrembl NUTaHus - 12%

e COCTOSIHME, PEMOHT U MOAEPHM3aUUSA 30aHUSA B LLENIOM U OTAENbHbIX €r0 31EMEHTOB
- 16%

e 00OpasoBartenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 24%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e OCHauleHune - 4%

e y3KONPOMUIbHbIE CNeunanucTbl - noroneapl, ncuxonoru - 4%

e OXpaHa, BuaeoHabnoageHne, JOCTyN B opraHusaumio - 2%

® Hanuyue napkoBcku - 10%

e MeauumHckoe obenyxusaHue - 8%

e TyaneTbl (PEMOHT, OCHaLleHune) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auunmn, B 4HaCTHOCTU, pa3MeCTUTb Ha CTeHe.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

MopoepxuBaTb akTyanbHOCTb WMHpopmMaumm o6 obpasoBaTenbHOM OpraHuM3aumm Ha
odumumansHom cante OO

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauun O crneaywmx  OUCTAHUMOHHbIX  cnocobax obpaTHOW CBA3WM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Ycunmutb paboTy no nonynapusaumm oduumanbHoro camrta bus.gov.ru Ha
odmumanbHOM canTte obpas3oBaTeNbHOW OpraHusauuu, pasmMectMB Ha oduumnanbHOM
caunTe:

7 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro camta obpasoBaTenbHON opraHm3aunm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarernidaMun ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvume aganTUPOBaHHLIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4wnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuagam nonydatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e MpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa6OTHVIKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTHU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKasaHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpadmka paboTbl opraHM3aumm



MALOY petckuu cag KoMouHMpoBaHHoro Buaa Ne 308
«XemuyxuHka», MHH 6662109498

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

O6uiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 306 4ven. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,8 6anna

8 MOM Yucirie 10 rnokasamersisM.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon depepaumm - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunmm B cetn «MHTepHeT») - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaesnseT 78,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegocTasneHus ycnyr - 80 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3aunen - 77 6anna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr Ans UHBanNuUAoB», cocTaBndaeT 46 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCrnyru HapaBHe ¢ apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxxenaTrenbHOCTb, BEXNIMBOCTb PaOOTHMKOB OopraHu3auum», coctasnsaet 94
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 94 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuA ycnyr», coctasndaet 90,8 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOpa oGpa3oBaTenbHOM opraHu3aumm) - 87 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
86 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,82 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 25,8% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHWE OeTCKUX MoLwanoK Ans nporyrok - 18%

e rpaduk paboTbl - 23%

e npobriembl NUTaHus - 23%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
-11%

e 0bOpasoBartenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 13%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e Kagpbl (HexBaTka, Teky4ka) - 8%

e OCHauleHune - 14%

e Mmebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 1%

e y3KoMNpohunbHbIe cneumnanucTbl - floronebl, ncmxonoru - 1%

e OXpaHa, BuaeoHabnoageHne, JOCTyN B OpraHnsaumio - 6%

e MeauumnHckoe obecnyxmBaHue - 5%

e KayectBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAOYAmNbHbLIA  NOAXOA4,

HeBbINOMHEHNE NpAMbIX 0b6A3aHHOCTEN) - 5%
TyaneTbl (PEMOHT, ocHalleHue) - 4%
OOCTYMHOCTb NUTbEBOW BOAbI - 1%

e nobopsbl (c6op aeHer ¢ poautenen) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPABOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pa3MeCTUTb Ha CTeHAe:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obpasoBaTenbHOM OpraHM3aumm Ha
odumumansHom cante OO

MopoepxmBaTb akTyarnbHOCTb MHGOPMAaLUW O AUCTaAHLUMOHHBLIX crnocobax obpaTHon
CBSI3N U B3aMMOOEWNCTBUS HA oduuManbHOM cailTe obpas3oBaTenbHON opraHu3auumn u
NX OYHKUMOHNPOBaHNE

e pasgen YacTo 3agaBaeMble BONPOCH

8 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUW OKa3aHWst yCnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOI BOAbI
MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs UHBANMAoB, 0Gecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMM nraTdopMamm)
e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue creunanbHo 060pPYAOBaAHHBLIX CaAHWUTAPHO-TUMEHWUYECKUX MOMELLEHU B
obpasoBaTeribHON opraHn3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaLmn

e nybnupoBaHue HaanMMCeW, 3HAKOB U MHOW TEKCTOBOM U rpadumyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e rpegocTaBneHne UHBanuaam o criyxy (Cnyxy v 3peHuio) ycrnyr cypaonepeBog4vka
(Tvdnocypaonepesoaumnka)

e Hanuune BO3MOXHOCTWU MPeOCTaBNEeHNs YCNyrn B AUCTAHLMOHHOM peXuUMe Unu Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb OpraHM3auunio

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMUN3aLNn FpaCbI/IKa paGOTbI opraHnsauunnm



MBOOY - petckun capn KOMOMHUpoBaHHoro suga Ne 271, UHH
6662109473

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 381 4yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM MoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 99,6 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMn Poccumnckon degepauyum - 100 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaunm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHG)OpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnseT 98,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[locTynHOCTb yCcnyr Ana uHBanupoBy, coctaenseT 70,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 40 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb YCrnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 87 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenarenbHOCTb, BEXNMBOCTb PaObOTHMKOB OpraHusauum», coctasnset 98
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0BpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 98,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KayecTBa YCroBUiA OKasaHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

92,94 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi n npegnoxeHust 6einK BbickasaHbl 10,5% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHWE OeTCKUX MoLwanoK Ans nporyrok - 18%

e rpadumk pabotbl - 13%

e npobrembl NuTaHus - 10%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLESIOM N OTAESbHbLIX €ro 3571IeMEHTOB
- 8%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 15%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHauleHune - 5%

o Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KoMNpohunbHbIe cneumnanucTbl - floronebl, ncmxonoru - 8%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHunsaumio - 3%

® Hanwuyue napkoBcku - 10%

e MeauuunHckoe obecnyxmBaHue - 8%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb U MOMHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

MopoepxuBaTb akTyanbHOCTb MHGopmMaumm o6 obpasoBaTenbHOM OpraHM3aunmn Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaAHLUMOHHBLIX crnocobax obpaTHown
CBA3M U B3aMMOAENCTBUSA HA odumumanbHOM canTe obpasoBaTenbHOW OpraHu3auumn m
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
ocmnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBun okasaHus ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

° Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHui, Bblicka3aHHbIX B OTHOLLIEHUW JaHHOW opraHunsauunn



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3aMevaHui,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

e Hanvuue aganTUPOBaHHLIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Komnsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4ywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanMaam nornydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUIO0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e MpefocTaBneHne UHBanMaam no cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBoyvka
(TndbnocypaonepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

rlpO,EI,OJ'I)KMTb pa60Ty no nNoOBbIWLWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgosaTb opraHM3auunto

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHuWs1 yCnyr



MALOY petckun cap o6uwepassuBarolero suaa Ne 363 «3onotoun
netywok», UHH 6662110006

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 206 4ven. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM MoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 90,4 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHunto 1 nopsiaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauyum - 88 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 85 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaesnseT 73,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHOM opraHudaumen - 67 6anna

NHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylowwmx KpUtTepun
«[JocTynHOCTb ycnyr Ans UHBanuUAoB», cocTaBndaeT 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCryru HapaBHe ¢ apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusylwmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
90,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 89 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 89 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 95 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 87,3 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[Onsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTerbHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 83 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
92 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 88 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

79,08 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartenamu ycnyro:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 22,3% nonyyaTtenewn ycnyr

OCHallEeH1e N 30HMPOBaHWE OEeTCKUX MowanoK Ans nporyrok - 17%

rpacoumk pabotbl - 11%

npo6riembl NuTaHus - 20%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAEeNbHbIX ero afieMeHToB
- 4%

obpasoBaTenbHO-pa3BuBatoLMe NnporpaMmmel (He4OCTaToK, onnata) - 24%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 7%

Kagpbl (HexBaTka, Teky4dka) - 9%

OCHaleHune - 9%

mebenb (PeMOHT, 3aMeHa, HeJoCTaTok) - 4%

y3konpodunbHble crneumanncTbl - noroneabl, Nncuxonoru - 4%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 13%

MeanUnHCcKoe obcnyxmneaHue - 7%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMHEHNE NpAMbIX 06A3aHHOCTEN) - 2%

TyaneTbl (PEMOHT, ocHalleHue) - 11%

OOCTYMHOCTb NUTLEBOW BOAbI - 2%

HeT cnarneH - 7%

nobopsl (cbop aeHer ¢ poautenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMeLleHUM
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

|_|pI/IBeCTI/I B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)MleaﬂbeIVI caunt
opraHmnsauumn, B HaCTHOCTU, Pa3MeCTUTb Ha canTe:

e WH(OPMALMIO O YUCNEHHOCTU OBy4YarLMXCA NO peanusyemMbiM obpasoBaTeribHbIM
nporpaMmam 3a cyeT BIHIKETHbIX aCCUrHOBaHUM 1 No goroBopam o6 obpasoBaHMM
3a cyet cpeacte OJ1 wvnm KOJl, 0 43blkax, Ha KOTOPbIX OCYLLECTBRsETCA
obpasoBaHue (0byyeHue)

e uvHdpopmauuo o PrOC n o6 obpasoBaTtenbHbIX CTaHAApPTax C NPUOXKEHUEM WX
konui (npu Hanuuuu). Oonyckaetca Bmecto konui ®rOC n obpasoBaTenbHbIX

10 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



CTaHOapTOB pa3MellaTtb MMNEePCChINIKM Ha COOTBETCTBYHOLLUME OOKYMEHTbl Ha camte
MwuHo6pHaykn Poccum

e VHGOPMaUUIO O MaTepuanbHO-TEXHMYECKOM obecneyeHnn obpas3oBaTeNbHON
AesaTenbHOCTH

e UH(popmaumo o6 obecneveHnn gocTyna B 3gaHus obpasoBaTenbHOW OpraHn3auumn
WHBanNVAOB U NUL, C OrpaHMYEHHbIMU BO3MOXHOCTAMM 300POBbS

e WHopmaumo 06 yCnoBuSAX OXpaHbl 340pPOBbA OOyqalLMXCA, B TOM 4ucrne
WHBaNMAOB W NUL, C OrPaHNYEHHbIMU BO3MOXHOCTAMMW 30,0POBbS

e VHGOPMaUMIO O A0CTyne K WH(POPMAUMOHHBIM CcuUcTeMaM M MH(OPMALMOHHO-
TENEKOMMYHUKALMOHHLIM ~ CEeTSIM, B TOM  4uUCNe  NpPUCNOCOOMEHHBIM AN
NCNONb30BaHWS MHBaNMgamMm W nuuaMM C  OrpaHMYEHHbIMU  BO3MOXHOCTSMM
300pOBbS

e WHpopmaumw 00 SnEeKTPOHHbIX ObpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTca AocTyn oby4varowmxcsi, B TOM YMCre MpUCnocobneHHble Ans
MCMONb30BaHMA WHBaNMMAaMM W NUUaMM C  OFPaHUYEHHBIMU  BO3MOXHOCTAMM
300pOBbS

e VHOPMAUMIO O HanMMuuu cneumanbHbIX TEeXHUYECKMX CcpeacTB oby4veHus
KONMMEKTMBHOTO W WHAMBUAOYANbHOIO MOMb30BaHWA AONA MHBaNMOoOB M Nul C
OrpaHNYE€HHbIMN BO3MOXXHOCTAMMW 340POBbS

e UWH(OpMauuIo 0 cpoke OencTBeums rocynapCTBEHHOM akkpeguTaumm
obpasoBaTerbHbIX Nporpamm (Npu HaNMYUK® rocygapCcTBEHHON akKkpeauTauun)

e VHdopmauuio 06 ycrnoBusax NMTaHNA obyyatoLmMxcs, B TOM YMUCe MHBANMOO0B U Ny
C OrpaHNYeHHbIMN BO3MOXHOCTAMU 340POBbS

ObecneunTtb Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
MHoOpMaUMM O Ccreaywmux AUCTaHUMOHHBIX cnocobax obpaTHom CBA3M W
B3aMMOAENCTBUSA C NonyyaTenssMmn ycnyr n nx oyHKUMOHMPOBaHME:

e pasgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
caunTe:

e B pasgene 'HesaBucumas oLeHKa KadecTBa YCMOBUWA OKa3aHUsA ycnyr' nraHoB U
oTt4yetoB no ntoram HOK B 2019 roay

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

* Hanuuue KOMOPTHOM 30HbI oTabixa (oxmpanHums), obopynoBaHHOW
COOTBETCTBYIOLLEN MeBeENbIo

MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs UHBaNMaoB, oGecneyms:

e Hanuumne o6opyaoBaHHbIX BXOAHbIX rPynn naHgycamu (nogbeMHbIMU nratopmamu)

® Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMOPTHbLIX CPeACTB MHBaANNAo0B

e Hanuuue aganTUPOBaHHbLIX NMUMTOB, MOPYYHEN, paCLUMPEHHBIX ABEPHbLIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KonsicoK

e Hanuume cneumanbHO 060pPYyAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOW OpraHn3aumm



YnyywnTb yCrnoBus OOCTYMNHOCTW, MNO3BONAKOLWME MHBanNMaam nonyyatb yCcryru
HapaBHe ¢ apyrumu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOM TEKCTOBOM W rpadomyeckon nHpopmaumnm
3HaKamu, BbIMOSIHEHHbLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypoonepeBoagymka)

PaspaboTatb nnaH obpasoBaTesibHbIX MEepOonpUATUIA no NOBbILLUEHNIO
AobpoxenaTenbHOCTN N BEXITMBOCTU paboTHMKOB 0Bpa3oBaTenbHOM opraHn3aumm

MoBblCUTb ypOBE€Hb YOOBIIETBOPEHHOCTU YCIOBUAMU OKal3aHUA YCIyr, B YaCTHOCTHU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto

MoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTHU,
pacCMOTpPETb BO3MOXHOCTb ONTUMU3aLnUKn rpacbl/u(a paGOTbI opraHnsauunnm



MBOOY- npetckun cag KomGuHMpoBaHHoro Bmaa Ne 62, UHH
6662121150

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 218 yen. — poguTenen/ 3akoOHHbIX
npeacraBuTenen nonyyaTenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaLmn 06 obpasoBaTesIbHON OpraHM3auuny,
coctaBnseT 96,8 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 85 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux KpuTepumn
«[locTynHOCTb yCcnyr Ana MHBanuaoBy, coctaenseT 37,3 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCrnyru HapaBHe ¢ apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 71 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMMBOCTb PaOOTHMKOB oOpraHusauum», COCTaBnseT
97,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonyyatens  ycnyru  npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

WHTerpanbHOe 3HayeHMe B 4acTuU MnokasaTenen, XapakTepusylowmx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndaet 95,7 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHaoBaTh, ECIM
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHoOM opraHn3daumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OoM opraHusaumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

82,44 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr':

3ameyaHusi u npeanoxeHust GoiNK BbickasaHbl 18,3% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHME OEeTCKUX MNoLwaaokK A nporyrnok - 13%

e rpaduk paboTbl - 23%

e npobrnembl NuTaHus - 3%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
-33%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 15%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHauleHune - 8%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneasl, ncmuxosiorn - 8%

e OXpaHa, BuaeoHabnoaeHne, JOCTyn B opraHunsaumio - 3%

® Hanudve nNnapkoBcku - 3%

e MeauumHckoe obenyxunsaHue - 10%

e [OCTYMNHOCTb NUTbEBOM BOAbI - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

MopoepxuBaTb akTyanbHOCTb WMHpopmMaumm o6 obpasoBaTenbHOM OpraHuM3aumm Ha
odumumansHom cante OO

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoM CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunutb paboTy no nonynapusauum odwuumanbHoro camta bus.gov.ru  Ha
ouymanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

1 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



B pasgene 'HesaBucuMmasa oueHKa KadecTBa YCMOBU OKasaHus ycnyr rinaHoB U
otyeToB no ntoram HOK B 2019 rogy

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

Hannyne n OoCTynHoOCTb NUTLEBOW BOAbI

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

Hanuune 060pya0BaHHbIX BXOAHbLIX IPynn naHaycaMu (NogbeMHbIMK nrnaTdopMamm)
Hanuune BblaeneHHbIX CTOSIHOK A1s1 aBTOTPaHCMOPTHLIX CPEACTB MHBaNUAOB
Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hanuyne CMeHHbIX Kpecern-Konsicok

Hanuune cneumansHo 060pyAOBaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywmnTb ycnoBusi AOCTYMHOCTW, MO3BOMSOWME MHBanuMaam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

aybnvpoBaHve AOns MHBaNUOOB MO CRYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOWN
MHdopmMaunn

npeaocTaBneHne nHBanugam no cnyxy (Criyxy v 3peHuto) ycnyr cypaonepeBoaynka
(TndbnocypaonepeBoaymka)

NMOMOLLb, OKa3biBaeMyk pabOTHMKaMu opraHusauuu, npowegmmmn Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHu3aLmmn 1 Ha npuneraLien TeppuTopun

HannymMe BO3MOXHOCTM NPEAOCTaBMEHUS YCNyrM B ANCTAHLUMOHHOM PEXUME UK Ha

nomy

npO,EI,OJ'I)KMTb pa60Ty Mo NoBbILLUEHNIO ,qupomenaTeanocm N BEXIMMBOCTU pa6OTHI/1KOB

Mpoaomknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKa3aHWsi yCnyr, NO3BOSISOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMW OKa3aHus1 yCnyr



MALOY- netckun cap ob6uwepassuBarowiero suaa Ne 479 «beper
OetcTtBa», MHH 6662111955

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHusi
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 126 4yen. — poguTenen/ 3akoOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 99,2 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMn Poccumnckon degepauyum - 100 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOPMaUUM O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdbopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaesnset 97,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTbIO NpeocTaBeHuns
ycnyr obpasoBaTtenbHon opraHudaumen - 95 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[locTynHOCTb yCcnyr Ansa MHBanuaoBy, cocTaBnseT 76 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 20 6annos

obecneyeHne B ob6pasoBaTenbHOW OpraHM3aumMmM YCroBUMKA  AOCTYMHOCTH,
NO3BONAKOLMX MHBANUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYMHOCTbIO YCnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 94 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr,  YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 98,4 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHusaumm) - 97 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
99 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTEerpanbHOro nokasaTens KavyecTBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

93,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyr2:

3ameyaHust u npeanoxeHust GeiNK BbickasaHbl 13,5% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHWE OeTCKUX MowanoK Ans nporyrok - 29%
rpacumk paboThbl - 6%

npobriembl NUTaHus - 12%

COCTOSIHWE, PEMOHT U MOAEPHU3ALUNA 34aHUS B LLlEeNIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 6%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 12%

Kagpbl (HexBaTka, Tekydka) - 12%

OCHaLlleHune - 6%

mebenb (PeMOHT, 3amMeHa, HegocTaTok) - 12%

y3KonpodurbHble cneumanncTbl - noroneasl, ncnxosnorn - 12%
MegumumHckoe obenyxmBaHue - 12%

TyaneTbl (PEMOHT, OCHaLLleHne) - 6%

HeT crarsneH - 6%

PekomeHaauun ans obpasoBaTtesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMEeLleHUU
o6pasoBaTenbHOM OpraHN3aLun Ha NPEXHEM YPOBHE

MopoepxuBaTb akTyanbHOCTb MHGopmMaumm o6 obpasoBaTenbHOM OpraHM3aunmn Ha
odumumansHom cante OO

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopmMauun O  cCrnegylwmx OUCTaHUMOHHBIX  cnocobax obpaTHOM  CBS3UM U
B3aMMOOENCTBUA C nonydaTenamm yenyr n nx (oyHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
otnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
canTe:

e B pasgene 'HesaBucumasi oueHKa KadeCcTBa YCMOBUWA OKa3aHWsA ycnyr' nraHoB U
otyeTos no utoram HOK B 2019 rogy

12 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



OaHep c npurnaweHnem ocTaBUTb OT3bIB Ha odumuManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTtesibHOM OpraHmM3aLmm)

lMoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs yCcrnyr, C y4eTOM 3aMevyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

Hanmumne ob6opyaOBaHHbIX BXOAHbIX rpynn naHaycamu (NogbeMHbIMU nnatopmMamm)
HanuyMe aganTMpPOBaHHbLIX TIMAPTOB, NOPYYHEN, PACLLUMPEHHbBIX ABEPHbLIX NPOEMOB
Hann4ymMe CMEHHbIX KPeCen-KossiCok

HannumMe cneumanbHO 060pPYAOBaAHHbLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOW OpraHM3aumm

npeaocTaBneHne nHBanugam no cnyxy (Cryxy v 3peHuto) ycnyr cypaonepeBoaynka
(TndbnocypaonepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Nno NoBbILLEHNIO D,O6pO)KeJ'IaTeJ'IbHOCTM N BEXITMBOCTH pa6OTHI/IKOB

Mpoaomknte paboTy MO MOBLILEHWO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus ycnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLmto

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCNOBUSIMW OKa3aHus yCnyr



MBOOY petckun cag Ne 441, UHH 6662125725

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull oCcyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 171 4yen. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayruine pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 92,8 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 92 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 88 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNnOBUIM NpeaocTaBrieHUs ycnyr», coctaBnseTt 72 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 84 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons uHBanuaoB», coctaendeTt 38 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM nony4aTb YCnyru HapaBsHe ¢ Apyrumu - 20 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMMBOCTb PaObOTHMKOB OpraHu3sauum», coctasnset 98
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A0b6poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndaet 96,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 94 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokKka3artenda KadyecTtBa ycn03|m71 OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
79,4 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr:s:

3ameyaHusi u npegnoxeHust 6einK BoickasaHbl 19,3% nonyyaTtenen ycnyr

OCHallEeH1e N 30HMPOBaHWE OeTCKUX MoLwanoK Ans nporyrok - 15%
rpacoumk paboTbl - 18%

npo6rnembl NuTaHus - 9%

COCTOSIHWE, PEMOHT U MOAEPHU3ALNA 34aHUS B LLIESTOM N OTAESbHbIX €ro 3571IeEMEHTOB
-3%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (He4OCTaTok, onnarta) - 21%
OCHalleHune - 6%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 3%

y3KonpodurbHbIE CNeLmManucTbl - noroneabl, ncmxosnorn - 3%

oxpaHa, BMaeoHabnogeHne, 4OCTYN B OpraHnsaumio - 6%

Hann4ne napkoBcku - 3%

MegumumHckoe obenyxmBaHue - 15%

OOCTYMHOCTb NMTLEBOW BOAbI - 3%

HeT crnareH - 6%

PekomeHaauun ans obpasoBaTtesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMEeLleHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e uvHopmauuo 06 y4ebHbIX MnaHax peanudyembix obpasoBaTenbHbIX Mporpamm C
NPUNoXeHMEM MX KONui

e VHOPMaUUIO O KaneHaapHbIX y4ebHbIX rpadmkax ¢ NPUNOXKEHUEM UX KON

e VHOPMAUMIO O METOAMYECKMX W WHbIX  JOKyMEeHTax, pa3paboTaHHbIX
obpasoBaTenbHON opraHnsauunen ons obecneveHms obpasoBaTenbHOMo npolecca

e VHOPMALUIO O YUCIIEHHOCTN OBy4aroLmMxca no peanudyembiM obpasoBaTenbHbIM
nporpaMMmam 3a cYeT OHKETHbIX aCCUrHOBaHWUA M NO AoroBopam 06 obpa3oBaHuM
3a cuyetr cpegctB OJ1 wunm KOJI, 0 43blkax, Ha KOTOPbLIX OCYLLECTBASIETCHA
obpa3soBaHue (06yyeHne)

13 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e VHOpPMAUMIO O HanMMyMum cneumarnbHblX TEXHUYECKMX CpeacTtB  obyyeHust
KONNEKTUBHOTO W WHAMBWUAYaNbHOrO MONb30BaHUS AN WHBaNMMOOB WM nuy C
OrpaHMYEHHbIMI BO3MOXHOCTSIMU 34,0POBbS

e VHOPMaUMIO O MOCTYNNEHMN (PUHAHCOBLIX M MaTepuanbHbIX cpeactB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOro roaa

MopoepxuBaTb akTyanbHOCTb WMHQOPMaUUM O AUCTaAHLMOHHBIX crnocobax obpaTHown
CBSI3M U B3aMMOAENCTBUSA Ha oduumanbHOM canTe obpas3oBaTenbHOW OpraHuMsauumn m
X PYHKLNOHUPOBaHWE

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTty no nonynapusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOW OpraHu3aumm, pasmecTtMB Ha odumumanbHOM
cauvTe:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBMW OKa3aHWsA ycnyr' nriaHoB U
otyeToB no utoram HOK B 2019 roay

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB HAa oduumanbHOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aunm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuyme n NOHATHOCTb HaBUraunm BHYTpPU o6pasoBaTean0|7| opraHmnsauunmun
e Hanunyme n ooCTynHOCTb NUTLEBOW BOAbI

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanvuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 00OOPYAOBaAHHLIX CAHUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOIME MHBanuaam nonyyatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e paybnmpoBaHMe ANA MHBANMOOB MO CNYyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
WHdopMaLnn

e aybnmpoBaHMe Hagnucen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckor nHopmauum
3HaKaMu, BbINOSTHEHHBLIMU pernbedHO-TOYEYHbIM WpndToM Bbpanns

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e MOMOLWb, OKasblBaemyto paboTHMKamMu opraHu3auum, npoleawnmMmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBANMAOB B MOMELLEHUSIX
opraHusaLmmn 1 Ha npunerawoLien TeppuTopun

e Hanuune BO3MOXHOCTWU NpeaoCTaBNeHNst YCNyrn B QUCTAHLUVNOHHOM PEXMME UMK Ha
Aomy

MpoaoomknTb paboTy Mo NOBbILLEHMIO 4OOPOXKENATENBHOCTU U BEXIMBOCTM PAabOTHMKOB

4



lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKa3aHWUA YyCIyr, B 4YaCTHOCTMU,
co3gaThb ycnosusa onAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHmn3auuto

MpoaomknMTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMOHHbLIMM
YCIOBUSIMW OKa3aHWs1 yCnyr



MALOY pnetckuu cag obwepassuBarowero smaa Ne 567, UHH
6672201968

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHus
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 219 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 96,4 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauum - 92 6anna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 84 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHuaumen - 88 6anna

WHTerpanbHOe 3HavyeHWe B 4YacTu MokasaTenen, XapakTepusyllmx KpuTepun
«[JocTynHOCTb ycnyr Anst UHBanNUAoB», cocTaendaeT 59,6 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb YCrnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAOOTHMKOB oOpraHusauum», COCTaBnseT
97,8 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YOOoBNeTBOPEHHOCTb YCIOBUAAMM OKa3aHUA ycnyr», coctaBndet 98 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHusaumm) - 97 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
97 6anna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

87,16 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimu ycnyr:

3ameyaHust n npegnoxeHust GeinK BbickasaHbl 20,1% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHWE OEeTCKUX MoLwanoK Ans nporyrok - 34%

e rpaduk pabotbl - 14%

e npobriembl NUTaHus - 18%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
-7%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 14%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 5%

e OcCHaueHne - 11%

o Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KOMNpohunbHbIe cneumnanucTbl - floronebl, ncmxonoru - 2%

e OXpaHa, BuaeoHabnoageHue, JocTyn B opraHusaumio - 11%

e MeauumHckoe obenyxusaHue - 5%

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAOYAmNbHbLIA  NOAXOA4,

HEeBbIMOMHEHNE NpsMbIX o6s3aHHOCTEN) - 2%
TyaneTbl (PEMOHT, ocHalleHune) - 2%
o nobopsbl (C6op aeHer ¢ poautenen) - 2%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeanTaLmm (C NpunoXeHnsammn)
e uvHopmauuio 06 y4ebHbIX MnaHax peanuadyembix obpasoBaTernbHbIX Mporpamm C
NPUAOXEHNEM UX KOMUI

MopoepxuBatb akTyanbHOCTb WHpopmauun o6 obpasoBaTenbHOW OpraHu3auun Ha
oduymanbHom cante OO

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopMmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW  CBA3M U
B3aMMOOENCTBUA C nonydaTenamm yenyr n nx oyHKLMOHMPOBAHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

14 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauumn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HesaBncumas oueHka KadecTBa YCMOBMW OKa3aHWSA yCnyr' niaHoB W
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOI BOAbI
MoBbICUTb YPOBEHb AOCTYNHOCTM YCyr ANs UHBANWAoB, 0Gecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMM nnaTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHusi yCnyr, NO3BOSSOLLEM PEeKOMeHA0BaTb OpraHn3auuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMU OKa3aHus1 yCrnyr



MBOOY petckun cag Ne 527, UHH 6672207536

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 270 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,7 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon ®egepaumm - 95 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLmnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiyd4atenamum ycnyr un ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnseT 84,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 89 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[ocTynHOCTb ycnyr ons uHBanuaoB», coctaendaeTt 50 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 60 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 96,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,62 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmMu ycnyro:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 15,2% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHWE OEeTCKUX MoLwanoK Ans nporyrok - 12%

e rpaduk pabotbl - 12%

COCTOSIHWE, PEMOHT U MOAEPHU3AUMNA 30aHNSA B LIESTOM N OTAESNbHbIX €ro 35f1IeEMEHTOB
-10%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (He4OCTaTok, onnarta) - 37%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 12%

OcHalleHune - 10%

y3KonpourbHbIE CNeumanucTbl - noroneabl, ncmxosorn - 10%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHusauuio - 12%

Hann4ne NapKoBCcKku - 2%

MeguumMHcKoe obenyxmBaHue - 7%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamnbHbIA  NOAXOA,
HEeBbIMOMHEHNE NMpsMbIX ob6s3aHHOCTEN) - 2%

TyaneTbl (PEMOHT, OCHaLLleHne) - 2%

e HeT cnaneH - 5%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e [OKyMeHT 00 ycTaHOBReHuMM pasmepa nnatbl, B3UMAEMOWN C POAUTENEN/3aKOHHbIX
npeacTaBvMTenen 3a npUCMOTP W yxo4 AeTbMKW, 3a coaepxaHue [eten B
opraHusaLumm HadanbHOro/oCHoBHOro/ cpegHero obuiero obpasoBaHus, ecnv B Hew
co3[aHbl YCroBMs AN NPOXMBaHWSA B UHTEPHATE, 3a

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHu3aumm
WHpopMauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3M U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

15 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e pasgen Yacto 3agaBaemMble BONPOChI

e TEeXHWYECKYyd BO3MOXHOCTb Bblpa)keHWs1 norfyyatenieM YCryr MHEHUSI O KayecTBe
YyCNOBUI OKasaHus ycryr obpasoBaTerbHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepccbinkv Ha Hee)

Yeunutb paboTy no nonynapmsaumm oduumanbHOro cawta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMNOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:

* Hanuyune KOMdOOpTHOM 30HbI oTAbIxa (oxunpaHms), o6opynoBaHHOM
COOTBETCTBYIOLLEN MEBENbIO

MoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr Ana nHiBannaos, obecneuvus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BbleneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaHHbLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraHn3aumm

YnyywmnTb yCnoBusi AOCTYMHOCTW, MO3BOMSOWME MWHBanNMaam nonydatb  Ycnyru
HapaBHe c Apyrmu, obecneyms:

e fybnvpoBaHWe ANA WHBaANUAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e NpefocTaBneHne nHBanuaam no cnyxy (Cnyxy v 3peHuio) ycryr cypaonepeBoaymka
(TMdnocypaonepesoaumnka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, No3BONSOLWEM PEKOMEHA0BATL OpraHn3aLmto

npOD,OJ'I)KI/ITb pa60Ty No MNOoBbIWLEHNIO YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMA
YCNoBUAMU OKa3aHUA ycnyr



MALOOY petckumn cag Ne 364, UHH 6662110430

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 109 ven. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 98,8 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMu Poccunckon ®egepaunm - 96 6anna

HanuMyue Ha odumumanbHOM canTe obpasoBaTenbHON opraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 99,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCTynHOCTb ycnyr ons MHBanuAoB», cocTaBndaeT 76 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN HBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 80 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

pona  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3soBaTtenbHOn opraHusaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

94 86 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr:e:

3ameyaHusi n npegnoxeHust GeinK BoickasaHbl 0,9% nonyyartenen ycnyr

e npobnembl nuTaHusa - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obpasoBaTenbHOM OpraHM3aunn Ha
odumumansHom cante OO

Ob6ecneunTtb HanuuMe Ha odwuumanbHOM canTe obpasoBaTenbHOW OpraHn3auum
nHdopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3UM U
B3aUMOLENCTBUS C Nonyvatensamm ycnyr n nx yHKLUNOHMPOBaAHME:

e pasgen YacTo 3agaBaemble BONPOCH

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
othnumanbHOM canTe obpasoBaTefibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
caunTe:

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
oTtyetoB no ntoram HOK B 2019 roay

lNoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeYaHun,
BbICKa3aHHbIX nony4vyarenidaMmmn ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNWAoB, 0Gecneyms:

e Hanuuue aganTUPOBaHHbIX TMPTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hamnuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpa3soBaTenbHON opraHu3auum

16 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MopoaoepxmBaTbh Ha NPeXHEM ypoBHe paboTy MO MOBLILWEHUIO JOGpoXenaTensHOCTN U
BEXNNBOCTN pabOTHNKOB

MopaepkmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWsi yCryr



MALOOY petckumn caa Ne 488, UHH 6672331300

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 251 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusyrllmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 51 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon ®egepaumm - 50 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLmnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiyyatenamum ycnyr u ux yHkumoHmposaHue - 0 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumm, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaenseT 78,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3auuen - 77 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JocTynHOCTb ycnyr ans uHBanuAaoB», coctaBndaeT 55,4 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanuaoB - 78 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuA ycnyr», coctasndaet 90,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 88 6banna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
91 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBaTtenbHOM opraHn3aumm - 92 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

74,46 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr’:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 27,9% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHWE OeTCKUX MoLwanok Ans nporyrok - 13%

e rpaduk pabotbl - 11%

e npobrembl NuTaHus - 10%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLEeNIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 16%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 19%

e OnaroycTponCTBO NpuneratoLen Tepputopmm - 6%

e Kagpbl (HexBaTka, Teky4ka) - 3%

e OcCHaueHne - 17%

e Mmebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 4%

e OXpaHa, BuaeoHabnwoageHue, JocTyn B opraHnsaumio - 9%

® Hanuyve NapKoBCKK - 7%

e MeauumnHckoe obenyxumBaHue - 14%

e KayectBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAOYAmNbHbLIA  NOAXOA4,

HeBbINONHeHMe NpsAMbIX 0683aHHOCTEN) - 1%
TyaneTbl (PEMOHT, ocHalleHue) - 4%

HeT cnarneH - 4%

e nobopsbl (cbop aeHer ¢ poautenen) - 1%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMeLleHUM
o6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpOBHE

Ob6ecneunTts  (pyHKUMOHMpOBaHME  odmumanbHOro  canWta  obpasoBaTesibHON
opraHusauuun. HasHaunTb OTBETCTBEHHOIO 3a KOHTPOSb ero paboTbl

e MH(popMaLMIO O AaTe co3gaHus obpasoBaTeNnbHOM opraHM3aumm

MopoepxmBaTb akTyarnbHOCTb MHGOPMAaLUW O AUCTaAHLUMOHHBLIX crnocobax obpaTHon
CBSI3N U B3aMMOAOEWNCTBUS Ha odumumManbHOM caiTe obpasoBaTenbHON opraHv3aumm u
NX OYHKUMOHNPOBaHNE

1 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOWN opraHunsauunmn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:
e Hanwuyne 1 4OCTYNHOCTb NMUTLEBOM BOAbI
MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUpPOBaHHbLIX TMATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue creunansHo 060pYAOBaHHBLIX CaHWUTAPHO-TUMEHWUYECKUX MOMELLEHUI B
o6pasoBaTesibHONM opraHn3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCryr, B 4YacTHOCTH,
co3fatb YCNoBUS A4S FTOTOBHOCTM Nony4vaTernen peKOMEHA0BATb OpraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXHOCTb ONTMMMU3aLmMK rpacmka paboTbl opraHMsaumm



MALOOY petckumn caa Ne 192, UHH 6672314898

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 200 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,2 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTerlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMu Poccunckon ®egepaunm - 96 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiyd4atenamum ycnyr un ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 97,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuAaoB», coctaBndaeTt 59,6 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 92 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 96,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
94 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokKka3artenda KadyecTtBa ycn03|m71 OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,72 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr:e:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 18% nonyyatenewn ycnyr

e rpaduk paboTbl - 44%

e npobnembl NuTaHus - 31%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-3%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnata) - 19%
OCHalleHune - 6%

y3konpodunbHble crneumanncTbl - noroneabl, NCUxonoru - 6%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 6%

MeanUnHCKoe obcnyxmnBaHue - 6%

OOCTYMHOCTb NUTbeBOW BOAbI - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obGpasoBaTenbHOW OpraHusauum Ha
odumumansHom cante OO

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3M U
B3aUMOLENCTBUS C NonyvaTensamm ycnyr n nx yHKUNOHMPOBaAHME:

e pasgen YacTo 3agaBaemble BOMPOCHI

e TEXHMYECKYHD BO3MOXHOCTb BbIpaXXeHUs1 norny4yaTenem ycrnyr MHEHUsi O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTernibHOM opraHusdauumen (Hanumyme aHkeTbl Ang
onpoca rpaxxgaH Uy rmnepccbInki Ha Hee)

Yeunutb paboTy no nonynapusauunM oduumanbHoro camta bus.gov.ru Ha
otnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauTe:

18 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



B pasgene 'HesaBucuMmasa oueHKa KadecTBa YCMOBU OKasaHus ycnyr rinaHoB U
otyeToB no ntoram HOK B 2019 rogy

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3aMevaHui,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

Hanuune o60pyaoBaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMU nrnaTdopMamm)
Hanuyne BblOerNeHHbIX CTOSIHOK A4S aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMUATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hannyne CMeHHbIX Kpecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

Yny4ywntb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydatb Ycnyru
HapaBHe c Apyrumu, obecneyms:

aybnvpoBaHve AOns MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOWN
MHdopmMaumn

npegocTaBneHne MHBanuagam no Cnyxy (Crnyxy v 3peHuio) ycryr cypaonepeBoaymka
(TndbnocypponepeBoagymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU Y BEXIMBOCTM PabOTHUKOB

npO,EI,OJ'I)KMTb pa60Ty no nNoBbILUEHUND YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4d ycnyr, no3sondrwemMm pekomeHgoBaTb opraHn3auuto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YyCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb ONTUMU3aLnUn rpa(bvn(a pa6OTbI opraHnsauunn



MALOOY - netckum cap Ne 555, MUHH 6672333241

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull oCcyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 257 4yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 96,8 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATeNbHOCTM obpasoBaTernibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpaBoBbIMK akTamn Poccunckon ®epepaunm - 100 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctasnset 89,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendet 50,7 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 89 6banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
93,8 6anna

8 MOM 4ucirie 110 rnokasamersidM:

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 91 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBndaet 92,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTensHOM opraHn3daumm) - 93 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
91 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3daumm - 93 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3Ha4yeHus MHTEerpanbHOro rnokasartend Ka4decrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,68 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyaHusi n npegnoxeHust GuiNK BbickasaHbl 21,4% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHME OeTCKUX MoLwanoK Ans nporyrok - 15%

e rpadumk pabotbl - 13%

e npobriembl NUTaHus - 22%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 9%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 29%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e Kagpbl (HexBaTka, Tekydka) - 7%

e OCHaueHne - 11%

e y3KoMnpounbHble cneumnanucTbl - floronebl, ncuxonoru - 7%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 2%

® Hanuyve NapKoBCKM - 5%

e MeauumnHckoe obenyxumBaHue - 13%

e KayectBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAOYAmNbHbLIA  NOAXOA4,

HeBbINOMHEHNE NpAMbIX 0b6A3aHHOCTEN) - 5%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MoonepkunBaTb akTyanbHOCTb WM MOMHOTY MHAOPMauUUM Ha CcTeHaax B MNOMeLLeHUu
obpasoBaTenbHOM OpraHn3auUmmn Ha NPeXHEM ypoBHe

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obpasoBaTenbHOM OpraHuM3auum Ha
odumumansHom cante OO

MopoepxmBaTb akTyanbHOCTb MHGOPMAaLUM O AUCTAHLUMOHHBLIX crocobax oGpaTHoM
CBSI3N U B3aMMOAEWNCTBUS Ha oduumManbHOM cailTe obpas3oBaTenbHON opraHu3auum u
NX PYHKUMOHNPOBaHNE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM camTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
caure:

19 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



B pasgene 'HesaBucuMmasa oueHKa KadecTBa YCMOBU OKasaHus ycnyr rinaHoB U
otyeToB no ntoram HOK B 2019 rogy

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX Nony4arensaMmm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

Hanuune o60pyaoBaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMU nrnaTdopMamm)
Hanuyne BblOerNeHHbIX CTOSIHOK A4S aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMMATOB, NOPYYHEN, PACLLMPEHHbIX ABEPHbIX NPOEMOB
Hannyne CMeHHbIX Kpecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

Yny4ywntb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydatb Ycnyru
HapaBHe c Apyrumu, obecneyms:

npegoctaBneHne nHBanuaam no Cnyxy (Crnyxy v 3peHuio) ycnyr cypaonepeBogymka
(TndbnocypponepeBoaymka)

NOMOLLb, OKa3blBaeMylo paboTHMKaMK OpraHu3auuun, npowegwmmn Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
OpraH13aumm 1 Ha npuneratoLen TeppuTopmm

HanMune BO3MOXHOCTM NPeaoCTaBNeHns ycrnyrn B ANCTAHLUMOHHOM PEXUME UIM Ha

nomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCMOBUSIMU OKa3aHWsi YCIyr, B 4YacTHOCTMW,
co3faTb YCNoBUS AN TOTOBHOCTM MofyYyaTenein pekoMeHaoBaTb OpraHn3aLmio

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINIOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMUN3aLNUn FpaCbI/IKa paGOTbI opraHnsauunnm



MBOOY paetckuu cag kKoMm6uHMpoBaHHoro smaa Ne 267, UHH
6672338306

AOMUHNCTpPaATMBHO-TEppUTOpManbHasa eguHuua: r.EkatepuHbypr, OKTAGpPbLCKUI
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 577 4yen. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XapakTepusylLlnX KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnsieT 98 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATenbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  oOWwenoCcTynHbIX  MH(POPMAaUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M UM B3aMMOLEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHG)OpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdbopTHOCTL yCnoBuUM nNpeaocTaBneHus ycnyry, coctaesnset 88,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B o0OpasoBaTenbHOW OpraHuM3aumMm KOMMOPTHBLIX YCMOBUMKA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux KpuTepumn
«[locTynHOCTb yCcnyr Ana MHBanuMaoBy, CocTaBnseT 72,2 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 40 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb YCrnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenarenbHOCTb, BEXNMBOCTb PaObOTHMKOB OpraHusauum», coctasnset 98
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0BpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 98,3 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
97 6anna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LENIOM YCIOBUSIMU OKasaHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHuss MHTerpanbHOro nokasaTens KayecTBa YCroBUIiA OKa3aHWs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



MNokasaTenb oueHKM KayecTBa no obpasoBaTenbLHOM opraHusauum coctasnset 91
oanna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarenamu ycnyr’:

3ameyaHusi u npeanoxeHust GuiNK BbickasaHbl 8,5% nonyyartenen ycnyr

e OCHalleHMe N 30HMPOBaHWE OEeTCKUX MoLanokK AN nporynok - 4%

e rpaduk paboTbl - 37%

e npobrembl NMTaHUsA - 6%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUMA 30aHNA B LIESIOM N OTAESbHbIX ero afIEMEHTOB
- 4%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 18%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 2%

e Kagpbl (HexBaTka, Teky4ka) - 4%

e OCHauleHne - 2%

e y3KoMNpohunbHbIe cneumnanucTbl - floronebl, ncmxonoru - 4%

e OXpaHa, BuaeoHabnoageHue, JOCTyn B opraHunsaumio - 14%

® Hanuyve NapKoBCKkM - 4%

e MeauumHckoe obenyxumBaHue - 10%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auunmn, B 4HaCTHOCTU, pa3MeCTUTb Ha CTeHe.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

MopoepxuBaTb akTyanbHOCTb WMHpopmMaumm o6 obpasoBaTenbHOM OpraHuM3aumm Ha
odumumansHom cante OO

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMauun O crneaywmx  OUCTAHUMOHHbIX  crnocobax obpaTHOW CBA3WM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCHI

e TEXHMYECKYD BO3MOXHOCTb BbIP@XEHUsI MonydyaTenem YCnyr MHEHUSI O KayecTse
YCroBUIA OKasaHusi ycryr obpa3oBaTenbHOM opraHusauvein (Hanumume aHkeTbl Ans
onpoca rpaxgaH Uy rmnepcchiiki Ha Hee)

20 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHui, Bbicka3aHHbIX B OTHOLLEHUW JaHHOW opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUIN OKasaHus ycnyr'
e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOMN BOAI
MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs UHBaNWAoB, o6ecneyms:

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHbLIX CPeACTB MHBaNMOOB

e Hannume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue cneumanbHO 0BOPYAOBaHHbLIX CaAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pasoBaTerbHO opraH1saLum

Yny4ywnTb YCnoBusSi AOCTYMHOCTW, MO3BOMSOWME MHBanMaam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e MpefocCTaBneHNe MHBanNuAam no cnyxy (Cnyxy n 3peHuio) ycryr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU NMpefoCTaBNeHNst YCNyrn B AUCTAHLMOHHOM PEXMME UMK Ha
Aomy

npO,EI,OJ'I)KMTb pa60Ty Mo NoBbILLUEHNIO ,qupomenaTeanocm N BEXIMMBOCTU pa6OTHI/1KOB

Mpoaormknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKasaHWs yCnyr, NO3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHuWs1 yCnyr



MBOOY - npetckun capg Ne 176, UHH 6672277484

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 141 4yen. — poguTenen/ 3akoOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 93,9 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTerlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon degepaunm - 85 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 85,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaendet 58,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 87 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenarenbHOCTb, BEXNMMBOCTb PaObOTHMKOB OpraHusauum», coctasnset 99
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 97,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,86 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr?::

3ameyaHusi n npegnoxeHust 6oiNK BbickasaHbl 14,9% nonyyaTtenen ycnyr

e OCHaLlEHMe N 30HMPOBAHNE AETCKMX NNOLWAnoK Ansa nNporynok - 5%

e rpaduk paboTbl - 29%

e npobrembl NUTaHus - 24%

e COCTOSIHME, PEMOHT M MOAEPHM3ALMSA 30aHUSA B LENOM U OTAENbHbIX €ro 9f1IEMEHTOB
- 10%

e Mebenb (peMOHT, 3amMeHa, HegocTaTtok) - 10%

e y3KkonpoduIbHbIE CreunanucTbl - noroneapl, ncmxonoru - 10%

e OXxpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHmM3aumio - 5%

e Hanunudune napkoscku - 10%

e MeauumHckoe obenyxusaHue - 5%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  MOAXOA,

HEBbINOSHEHME NPsIMbIX 06s1I3aHHOCTEN) - 5%
TyaneTbl (PEMOHT, OCHallleHne) - 5%
e HeTcnaneH - 10%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBLIMWM  aKTamMu  CTeHAbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOPMAUMIO O METOAMYECKMX W WHbIX  JOKyMeHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHn3aunen ans odbecnevyeHms odbpas3oBaTeNbHOro npouecca

o uHpopmaumo o ProC n o6 obpasoBaTenbHbIX CTaHOapTax C NPUITOXKEHUEM WX
konui (npu Hanuyuu). Oonyckaetcs Bmecto konuni ®PrOC mn obpasoBaTenbHbIX
CTaHOapTOB pa3MellaTb MMNEePCChINIKM Ha COOTBETCTBYHOLLUME AOKYMEHTbl Ha cante
MwuHo6pHaykn Poccum

e VHOPMaUUIO O MaTepuanbHO-TEXHMYECKOM obecneyeHun obpas3oBaTENbHOM
AesaTenbHOCTH

e VvHopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON opraHuM3almun
WHBaNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSIMU 300POBbS

21 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e VHGopmauuio 06 ycrnoBMsiX OXpaHbl 340POBbs OOy4alLlMXCs, B TOM 4ucne
WHBanNMAOB U NUL, C OrpaHUYeHHbIMU BO3MOXHOCTSIMM 300POBbS

e VHGOPMaUUIO O A0CTyne K WH(POPMAUMOHHBIM CuUcTeMaM M MH(OPMALMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsIM, B TOM 4ucne npucrnocobneHHblM  ans
NCNONb30BaHWUS MHBaNMgamMm W InuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pPOBbS

e VHOPMAUMIO O HanMMuun chneuuanbHbIX TEeXHUYECKMX CcpeacTB oby4veHus
KOMNEKTMBHOrO M WHAWBMAYaANbHOrO MOfb30BaHMSA AN WHBanNMAOB W nuy C
OrpaHMYeHHbIMN BO3MOXHOCTSIMI 3[10POBbS

e VHdOPMaUUIO O MOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeacTtB U 006 ux
pacxogoBaHUKM No ntoram oMHaAHCOBOMO roaa

e VHOPMaLUIO O KONMYECTBE BaKaHTHbIX MECT Afs npuema (nepeBofa) No Kaxkaoon
obpasoBaTenbLHOM nporpamme (Ha MecTa, UHAHCUMpyeMble 3a CYET OHOKETHbIX
accurHoBaHui, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OMUCTaHLMOHHBLIX crnocobax obpaTHown
CBSA3M N B3aMMOLENCTBUA HA oduLmManbHOM canTe obpasoBaTenbHOW opraHuM3auumn m
NX PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BONPOCH

Yceunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuun, pasMecTuB Ha oduLManbsHOM
caure:

e B pasgene 'HesaBucumasi oueHKa KavecTBa YCMOBMW OKa3aHWSA ycnyr' nriaHoB U
oTtyetoB no utoram HOK B 2019 roagy

e GaHep C npurnaweHMem OCTaBUTb OT3bIB HAa oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenbHOM OpraHmM3aLmm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuus:
e Hanuuune n JOCTYMNHOCTb MMTLEBOW BOAbI
MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr and nHiBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuune BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuune aganTUPOBaHHbIX NTMTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hamnuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpa3soBaTenbHON opraHu3auum

Yny4ywnTb YCNoBusSi AOCTYMHOCTM, MO3BOMSOWME MWHBanuagam nonydyatb Ycnyru
HapaBHe c ApyrMmMu, obecneyms:

e aybnvpoBaHWe ANA WHBaANUAOB MO CNyXy W 3pPEHUI0 3BYKOBOW W 3PUTENbHOM
UHdopMaLnn

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy u 3peHuio) ycnyr cypaonepeBoaymka
(TdnocypaonepeBoaumnka)



MpoaomknTb paboTy No NoBbILIEHMIO 4OOPOXeNaTenbHOCTU U BEXINBOCTU pabOTHMKOB

Mpoaomknte paboTy MO MOBLILWEHWO YPOBHS YAOBIIETBOPEHHOCTU YCMOBUSIMU
oKasaHus yCnyr, No3BOSAOLWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMoHHbIMU
YCNOBUSIMW OKa3aHus yCnyr



MALOOY petckumn cag Ne 60, UHH 6685037867

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBndeT - 328 4en. — pogutenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaLum 06 obpasoBaTeribHOM OpraHu3aLuny,
coctaBnseT 96,7 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 93 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLmnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBUM NpeaocTaBneHus ycnyry, coctaenseT 76,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 93 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons MHBanuAaoB», coctaBndeT 63,4 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUN C y4eTOM AOCTYNHOCTM Ans uHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanuaoB - 78 banna

WHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyrLlnx Kputepumn
«[Jo6poxenarenbHOCTb, BEXNMMBOCTb PaObOTHMKOB OpraHusauum», coctasnset 99
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 97,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHAOBaTh 06pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,64 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimMu ycnyr?2:

3ameyaHusi u npegnoxeHust GeinK BbickasaHbl 15,5% nonyyaTtenen ycnyr

OCHalleH1e N 30HMPOBaHWE OEeTCKUX MowanokK Ans nporyrok - 16%
rpacumk paboThbl - 6%

npobriembl NUTaHus - 22%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegoCTaTokK, onnara) - 25%
OCHalleHune - 24%

mebenb (PeMOHT, 3aMeHa, HeJoCTaTok) - 2%

y3konpodunbHble crneumanncTbl - noroneabl, ncuxonoru - 8%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 8%

MeanUuHckoe obcnyxmneaHue - 2%

kayectBO paboTbl nepcoHana (BeXMMBOCTb, WHAMBMAOYAmNbHbLIN  NOAXOA4,
HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 2%

e HeT cnaneH - 6%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFIMI/I)

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduLManbHbIA canT
opraHvsauun, B YaCTHOCTU, Pa3MeCTUTb Ha calTe:

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKyMEHTax, paspaboTaHHbIX
obpa3soBaTenbHOM opraHm3aunen ans obecnedeHus obpasoBaTenbHOro npouecca

e WH(OPMALMIO O KONMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbHON nporpamme (Ha MecTa, UHAHCUMpyemble 3a cdeT OHLKETHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

OGecneunTb Hanuine Ha oduumanbHOM cailTe obpasoBaTenbHOW OpraHn3aumm
MHopMaLUUM O  crnedywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHUPOBaHME:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

22 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUW OKa3aHWst yCnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem OCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:

* Hanuyue KOMdbOpTHOW 30HbI oTAabIxa (oxunpaHus), o6opynoBaHHOM
COOTBETCTBYIOLLEN MeBENbIo
e Hanuuue n JOCTYMNHOCTb MUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYMHOCTM OpraHn3auun anst HeanuaoB: obecneunTb
HeobxoanMbIM 060pYyA0BaHMEM U YCIyraMu B COOTBETCTBMU C TpebyembiMM B pamKax
nporpaMmbl [locTynHasi cpeaa

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

e Hanuune BO3MOXHOCTM MPEeAOCTaBEHUS YCNyrn B AUCTAHUMOHHOM peXxuMe Unm Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

Mpoaomknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLmio

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMU OKa3aHus1 yCnyr



MALOOY petckumn caa Ne 17, MUHH 6685040926

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPbLCKUWA
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 193 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLEHKM KayecTsa yCﬂOBMVI ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 91,5 6anna

8 MOM Yucirie 110 rnokasamersism.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiyd4atenamum ycnyr un ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 88 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHOW opraHudaumen - 76 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendeTt 70 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEeXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 93 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 92,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 89 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
92 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHon opraHn3daumm - 94 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

87,28 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmu ycnyr?3:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,2% nonyyaTtenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 11%

e rpaduk pabotbl - 20%

e npobrnembl NMTaHus - 5%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 3%

e 00OpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 16%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHauleHune - 6%

e Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 9%

e y3KoMnpodhunbHbIE CNeUnanucTbl - noroneabl, ncuxonorn - 17%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 9%

® Hanuyve NapKoBCKM - 6%

e MeauumnHckoe obecnyxmBaHue - 5%

e HeTcnaneH-11%

PekomeHaauun ans obpasoBaTtesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMEeLleHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e uHpopmaumo o ProC mn ob obpasoBaTenbHbiX CTaHOApPTax C MNPUITOXKEHUEM WX
kKonuni (npu Hanuuum). Jdonyckaetcsa Bmecto konun PrOC un obpasoBaTenbHbIX
CTaHOapTOB pasmellaTb rMNepcehbifikM Ha COOTBETCTBYIOLLME LOKYMEHTbl Ha cante
MwuHo6pHaykn Poccum

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3UM U
B3aMMOOENCTBUA C Nonydatenammn yenyr n nx oyHKLUMOHMPOBaHME:

e pasgen YacTo 3agaBaeMble BOMPOCH

23 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHui, Bbicka3aHHbIX B OTHOLLIEHUW JaHHOW opraHunsauunn



e TEeXHMYECKYHD BO3MOXHOCTb BbIpaXeHUs noriyyatenem ycrnyr MHEHUs O KavecTse
YCNOBMIA OKasaHus ycryr obpasoBaTeribHOM opraHusaumen (Hanumyme aHkeTbl Ansg
onpoca rpaxgaH unm runepccbinkn Ha Hee)

Yeunutb paboTy no nonynspusauumM oduumanbHoOro camta bus.gov.ru Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

lMoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs ycrnyr, C y4eTOM 3aMevYaHni,
BbICKa3aHHbIX nofyyatensamm ycnyr

[MoBbICUTL YPOBEHb JOCTYNHOCTM OpraHnu3aLmm ans nHBanuaos: obecnevmTb
HeobxoaMMbIM 060pyLOBaHNEM U YCyraMy B COOTBETCTBUMN C TpebyeMbIMU B paMKax
nporpammel [locTynHas cpega

e Hanuune o6opyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbiMu nnaTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraHn3aumm

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YyCIyr, B 4YaCTHOCTMU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekoMmeHgoBaTb OpraHM3auuio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMM3aLMK rpadhmka paboTbl opraHM3aumm



MALOOY petckumn caa Ne 445, UHH 6685039198

AOMUHUCTpPATMBHO-TEppUTOpManbHaa eguHuua: r.EkatepuHbypr, OKTAGPLCKUMK
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 230 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBeﬂeHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 95,2 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 92 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 83 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneyeHne B oOpasoBaTenbHOW OpraHmM3aumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHu3aumen - 86 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuAaoB», coctaBndeT 43,6 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuToOpUKN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 92 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr,  YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctaBndaet 96,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokKka3artenda KadyecTtBa ycn03|m71 OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvartensimMu ycnyr?:

3ameyaHusi n npeanoxeHust GbiNK BbickasaHbl 27,8% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHWE OeTCKUX MoLwanok Ans nporyrok - 13%

e npobnembl nuTaHus - 20%

COCTOSIHME, PEMOHT U MOAepHU3aumsa 3gaHns B LEroM U OTAerbHbIX ero arieMeHToB
-23%

obpasoBaTenbHO-pasBuBatoLme nporpammel (HegocTaTok, onnata) - 19%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Teky4dka) - 9%

OcHalleHmne - 11%

mMebenb (PEMOHT, 3aMeHa, HegocTaTok) - 2%

y3konpodunbHble crneumanncTbl - noroneapl, ncuxonoru - 5%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 5%

MegumumMHcKoe obenyxumBaHue - 8%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamnbHbIA  NOOXOA,
HEeBbIMOMHEHNE NpsMbIX o6s3aHHOCTEN) - 2%

TyaneTbl (PEMOHT, ocHalleHune) - 2%

e HeT cnarneH - 6%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

anBeCTM B COOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHmnsauunun, B HaCTHOCTU, Pa3MeCTUTb Ha canTe:

e VHdOpMaUUIO O [A0CTyne K WH(POPMAUMOHHBIM cucteMaMm U MHGOPMALMOHHO-
TENEeKOMMYHMKALUMOHHLIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbiM  Ans
NCMOMNb30BaHUA WHBaANUMAaMM W §nvuaMmuM C  OrpaHMYEHHbIMM  BO3MOXHOCTSMM
340pOBbS

e uvHopmauuio 006 SNEeKTPOoHHbIX ObpasoBaTenbHbiX pecypcax, K KOTOpbIM
obecneunBaeTca AocTyn oby4varowmuxcs, B TOM 4MCre MpUCnocobneHHble Ang
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
300pOBbS

24 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e VHOPMAUMIO O HanMuMM cneuuasnbHbiX TEXHUYECKMX cpeacTtB  obyyeHust
KONNEKTUBHOTO W WHAMBWUAYaNbHOrO MONb30BaHUS AN WHBaNMMOOB WM nuy C
OrpaHMYEHHbIMI BO3MOXHOCTSIMU 34,0POBbS

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaHLMOHHBLIX crnocobax obpaTHown
CBSA3M U B3aMMOLENCTBUSA Ha oduLmManbHOM canTe obpasoBaTenbHOW opraHusauumn m
NX PyHKLUMOHUpPOBaAHNE

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHON CcTpaHuue odumumManbHOro canta obpasoBaTenbHOM OpraHmM3aunm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KoMdpOpTHOWM 30HbI oTabixa (oxunpaHus), obopygoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rPpynn naHaycaMu (NoagbeMHbIMU nnaTdopmamm)

e Hanuuue BblOENeHHbIX CTOSHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUOoB

e Hanuune aganTUPOBaHHbIX NTMTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Yny4ywnTb YCNnoBusSi AOCTYNHOCTM, MO3BOMSOWME MHBanMagam nonydatb YCnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe AONA MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3PUTENbHOMN
MHdopmaLmn

e rpefocTaBneHve UHBanuMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasblBaemyio paboTHMKaMU opraHu3aumu, npoleawnmMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBANVMAOB B MOMELLEHUSIX
opraHuM3aLuu U Ha npuneraoLlen TeppuTopun

e HanuMyne BO3MOXHOCTU MPefOCTaBNEHNS YCNyrn B AUCTAHLMOHHOM pEeXMMe UInu Ha
Aomy

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKENaTeNbHOCTU U BEXNNBOCTU PabOTHMKOB

npOD,OJ'I)KI/ITb pa60Ty no nNOBbIWLEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4 ycnyr, no3sondrwemMm pekomeHgoBaTb opraHn3auunto



MpoaomknTb paboTy NO MOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTWN OpraHM3aLNOHHbIMU
YCMOBUSIMW OKa3aHus1 yCnyr



